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Virginia Tech Counselor Education program prides itself on constantly evaluating and upgrading our program. We receive program evaluation 

from current students, from alumni, and from site supervisors of our interns. What follows is a summary of the evaluation reports we received 

for each of our specialty areas, and the resulting program modifications. The modifications are identified by *.  

One substantial change for all programs is that we have been able to return to face-to-face classes, clinic sessions, and internship sites since 

August 2021. Our program is based on personal relationships and interactions, so this was an important and positive shift for the welfare of the 

program and our students.  

 

Master’s Degree Programs 

We received feedback in master’s alumni surveys that the research course was not meeting the needs of our students. *We received permission 

to develop our own course specific to the Counselor Education program. That course was offered for the first time in Summer 2021.  

*Our master’s students returned to taking the Counselor Preparation Comprehensive Exam after the COVID pandemic subsided enough to 

make this feasible. Official norms are not available for the spring testing yet, but comparing to last year’s national scores, our students 

maintained their solid record on this national exam.  

Admission and retention 
 
In 2020-2021, there were 13 graduates of Virginia Tech’s Clinical Mental Health Counseling master’s degree program. Of the students admitted, 
100% graduated from the program in the expected time period and 100% of those program graduates who sought employment in the 
counseling field are employed. In 2021-2022, there will be 12 graduates of Virginia Tech’s Clinical Mental Health Counseling master’s degree 
program. Of the students admitted, 100% will graduate from the program in the expected time period, and many are already reporting job 
placements after they graduate.  
 
In 2020-2021, there were three graduates of Virginia Tech’s School Counseling master’s degree program. Of the students admitted, 100% 
graduated from the program in the expected time period and 100% of those program graduates who sought employment in the counseling field 
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are employed. In 2021-2022, there will be 5 graduates of Virginia Tech’s School Counseling master’s degree program. Of the students admitted, 
100% will graduate from the program in the expected time period, and most have already found employment in Virginia school districts.  
 
We have just completed our admission process for the 2022-2024 cohort and look forward to a cohort of 24 master’s students starting in July 
2022.  
 
Student Diversity 
 
We have made a number of attempts to diversify our student body, as it serves our commitment to serve underrepresented populations with 
mental health services. The following chart indicates the demographics of master’s applicants, acceptances, and attendance starting in summer 
2021. We consider sex, gender, race and ethnicity, Appalachian status, and first generation college as areas of diversity.  
 

 Applicants (N=90) Admits (N=32) Attend (N=15) 

Sex Female = 78 (87%) 
Male = 11 (12%) 
No response = 1 (1%) 

Female = 30 (94%) 
Male = 2 (6%) 
 

Female = 15 (100%) 
 

Gender Identity AGEN or GE = 2 (2%) 
Woman = 72 (80%) 
Man = 9 (10%) 
No response = 7 (8%) 
 

AGEN or GE = 2 (6%) 
Woman = 28 (88%) 
Man = 1 (3%) 
No response = 1 (3%) 
 

Woman = 14 (93%) 
No response = 1 (7%) 

Race Asian = 7 (8%) 
Black = 3 (3%) 
Caucasian = 73 (81%) 
Multiple = 7 (8%) 

Asian = 1 (3%) 
Black = 1 (3%) 
Caucasian = 28 (88%) 
Multiple = 2 (6%) 

Caucasian = 14 (93%) 
Multiple = 1 (7%) 

Ethnicity Hispanic = 8 (9%) 
Non-Hispanic = 81 (90%) 
No response = 1 (1%) 

Hispanic = 3 (9%) 
Non-Hispanic = 29 (91%) 

Hispanic = 3 (20%) 
Non-Hispanic = 12 (80%) 

First Generation First Generation = 13 (14%) 
 

First Generation = 3 (9%) First Generation = 1 (7%) 

Appalachian status 
 

Appalachian = 17 (19%) Appalachian = 6 (19%) Appalachian = 2 (13%) 
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Dispositions  
Each semester, faculty complete a dispositions assessment on all students. This is conducted by consensus, with faculty who have seen students 
in a variety of settings bringing their impressions and experiences with the student. The form used includes dispositions gathered through both 
experience and research on developing counselors, and has been in use for fifteen years. A couple of students each semester are identified with 
a few areas of improvement in their dispositions, which calls for a remediation plan and a meeting with faculty. All full time cohort students in 
2020 and 2021 who were identified in this evaluation as needing some disposition development completed their remediation and continued 
successfully in the program.  
 
 

Alumni Survey  

30 students who graduated with an MA Counselor Education from Virginia Tech completed a survey about their experiences in the program. Of 

those 30, 20 were Clinical Mental Health Counseling graduates and 10 were School Counseling graduates. Eleven respondents graduated in 

2020, 9 in 2019, 7 in 2018, and 3 in 2017. Twenty-two respondents were “Extremely Satisfied” with the education they received in the program, 

7 were “Somewhat satisfied”, and 1 was “Somewhat dissatisfied”.  All respondents were either “Extremely satisfied” or “Somewhat Satisfied” 

with the coursework in the program. Twenty-five respondents were “Extremely satisfied” with the supervision they received, 4 were “Somewhat 

satisfied”, and 1 was “Somewhat dissatisfied”. All but one respondent indicated they were “Extremely” or “Somewhat” Satisfied with the core 

faculty in the program.  

When asked if they felt prepared for their first counseling position, 13 felt “Extremely Prepared”, 16 felt “Somewhat Prepared”, and one student 

felt “Somewhat Unprepared”. Fourteen students had received a state or national credential, while 16 were pursuing credentials. No respondents 

indicated they had not pursued credentials.  

The 30 MA graduate respondents highlighted a wealth of strengths of the Counselor Education Program. Multiple respondents highlighted the 

benefits of the cohort model, the strengths-based approach of faculty and supervisors, and the rigor of the coursework as strengths. 

Respondents pointed to the quality and quantity of the supervision they received and the “hands on”/experiential nature of the program as 

something that benefited them in entering the field. A few respondents indicated multicultural competence and the reputation of the program 

were beneficial for their career as well. 

Respondents pointed to several “areas for improvement” for the program, including several respondents saying the program was more focused 

on clinical mental health counselors than school counselors. The focus on clinical counselors at the expense of school counseling was by far the 

main piece of feedback offered by respondents, some of whom felt less prepared for their daily work as school counselors, such as working with 
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parents and administrative duties. Other suggestions included a course or focus on human sexuality, increasing the length and depth of the 

CMHC and school counseling summer courses, more focus on working with children, preparing clinical counselors for agency work rather than a 

private practice model, accountability for students not performing well, and embedding multiculturalism more directly in all coursework (and 

having a Diverse Populations course taught by a person of color). One graduate felt that they were not supported well with problems at their 

clinical internship site and that the program provided poor guidance related to registering for the National Counseling Exam or how licensure 

works in states outside of Virginia. Another student felt that their conservative views and values made them an outsider in the program and that 

they should not be a counselor, which they described as “very hurtful”.  

*We now have three faculty whose counseling experience is in school counseling.  

 
 

Site Supervisor feedback 

All interns receive an end-of-semester evaluation from their site supervisors. The evaluation forms are the same for school counseling and 

clinical mental health counseling students. The rating scale used is 1=Area needing improvement; 2=Adequate; 3=Area of strength.  

The evaluation results are reported separately for each specialty. This report summarizes the results of December 2021 evaluations for 17 

master’s students.  

 

 School Counseling: (N=5) 

All students earned a majority of 3 (strength) ratings, and none earned a 1 (needing improvement) on any item evaluated.  

Two responses indicated N/A for skills in making referrals, which resulted in Use of Resources (5 items) as a relative weakness from this data. 

*We have added a resource sharing presentation in the Internship group supervision course as a way to introduce students to a variety of local 

or accessible resources. *Making referrals is a valuable skill to experience in Internship, and we will emphasize this as a request to the site 

supervisors.  

Strengths were identified from site supervisors in Use of Supervision (all earned scores of 3 on all three items in this area). This is encouraging in 

that our students are readily seeking out supervision for their professional development, and implementing feedback received. Additional 

strengths were in the areas of Personal and Professional Competencies and Counseling Skills and Knowledge.  
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 Clinical Mental Health Counseling: (N=12) 

Most students earned a majority of 3 (strength) ratings, and none earned a 1 (needing improvement) on any item evaluated. It was evident in 

reviewing the evaluations that three of the evaluators were consistently rating lower than others, more sparsely awarding a 3 rating. This 

seemed to be more indicative of an evaluation philosophy than the student accomplishments, with comments added indicating “right where 

they should be at this stage”, or a 3 in Overall when most items had been rated as 2. 

Five of the twelve supervisors indicated N/A for skills in group counseling. Contracts indicate that group counseling will take place, and some 

supervisors want to ensure the individual skills prior to group skills, so the group counseling might not have occurred in the fall semester. *The 

need for experiencing group counseling as a leader or co-leader will be emphasized in the introductory meeting and letter to the supervisors.  

Strengths were identified in Use of Supervision, Communication Skills, and Personal and Professional Competencies.  
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PhD Counselor Education and Supervision 

In 2020-2021, there were three graduates of Virginia Tech’s Counselor Education and Supervision doctoral degree program. Of the students 
admitted, 95% graduate from the program in the expected time period (three to seven years, depending on part-time or full-time status) and 
100% of those program graduates who sought employment in the counseling field are employed. 
 
 
Seven alumni completed an alumni survey in 2021. The survey was distributed to students who graduated between 2016-2020. Of the 

respondents, three graduated in 2020, one in 2019, one in 2018, and two in 2017.  

Five (71%) indicate extremely satisfied and two (29%) indicate somewhat satisfied with the education they received in the Virginia Tech 

Counselor Education program and the quality of coursework offered.  

All seven (100%) indicate extremely satisfied with the quality of supervision provided by the program, and with the quality of the core faculty.  

Six respondents included comment responses on the strengths, and every one of them focused on the core faculty in their responses.  

Five respondents included comment responses on areas for improvement. Two identified additional opportunities for research in their 

responses.  

*In the last few years, this has improved for doctoral students as a number of our faculty are developing research teams and mentoring 

students in this way.  

 

We have just completed the admissions process for the cohort entering in 2022. We will have three new doctoral students joining the program 
in August.  
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Applicant and Student Diversity 

 

DATA FOR 2021 PhD APPLICANTS 

 Applicants  (N=14) Admits (N = 4) Attend (N=3) 

Sex Female = 9 (64%) 
Male = 5 (36) 

Female = 2 (50%) 
Male = 2 (50%) 

Female = 1 (33%) 
Male = 2 (66%) 

Gender Identity Woman = 8 (57%) 
Man = 4 (29%) 
No response = 2 (14%) 

Woman = 2 (50%) 
Man = (50%) 

Woman = 1 (33%) 
Man = 2 (67%) 

Race Asian = 4 (29%) 
Black = 3 (21%) 
Caucasian = 6 (43%) 
Multiple = 1 (7%) 

Black = 1 (25%) 
Caucasian = 3 (75%) 

Black = 1 (33%) 
Caucasian = 2 (67%) 

Ethnicity Hispanic =1 (7%) 
Non-Hispanic = 13 (93%) 

Non-Hispanic = 4 (100%) Non-Hispanic = 3 (100%) 

Age Range = 24-56 
Mean= 35.4 

Range = 25 – 51 
Mean = 33.7 

Range = 25-51 
Mean = 36.6 

State of 
Residence 

2 AL, 1 MD, 1 NC, 1 NY, 1 PA, 6 
VA 

1 NY, 1 PA, 2 VA 1 NY, 1 PA, 1 VA 

First Generation 
 

5 First Generation 1 First Generation 1 First Generation 

Appalachian 
status 

3 Appalachian  2 Appalachian 2 Appalachian 

 

 

 

WE RECEIVED A SMALLER NUMBER OF APPLICATIONS IN 2020, PRESUMABLY DUE TO COVID.  
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DATA FOR 2019 PhD APPLICANTS (Gender Identity, State of Residence, First Generation and Appalachian status were not reported for this 

group) 

 Applicants  (N=14) Admits (N = 7) Attend (N=4) 

Sex Female = 9 (64%) 
Male = 5 (36) 

Female = 6 (86%) 
Male = 1 (14%) 

Female = 4 (100%) 
Male = 0  

Race Asian = 2 (14%) 
Black = 1 (7%) 
Caucasian = 9 (64%) 
Multiple = 2 (14%) 

Black = 1 (14%) 
Caucasian = 4 (57%) 
Multiple = 2 (29%) 

Caucasian = 3 (75%) 
Multiple = 1 (25%) 

Ethnicity 
 

Non-Hispanic = 14 (100%) Non-Hispanic = 7 (100%) Non-Hispanic = 4 (100%) 

Age Range = 29-60 
Mean = 38.2 

Range = 29-60 
Mean = 39.6 

Range = 29-60 
Mean = 43 

 

 

 


